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PERSONAL STATEMENT

I’'m a Senior UX-focused product designer with 25 years’ experience creating user-centred, accessible digital products across
the full design lifecycle. | work across discovery, userjourneys, wireframing, prototyping, usability testing and iterative delivery,
collaborating closely with product, engineering and stakeholders. My work combines considered, intuitive Ul design with strong
visual hierarchy, interaction clarity and accessibility, supported by a front-end development background enabling end-to-end

ownership and high-quality implementation.

SKILLS & EXPERTISE

UX/UIDESIGN
User-centred design & interaction design
Discovery, ideation & design validation

Userjourneys, task flows & information
architecture

Wireframing & prototyping (low-high fidelity)
Considered, intuitive Ul design with strong visual
hierarchy

Design systems & scalable component libraries
Usability testing & optimisation (A/B, MVT,
behavioural insights)

Accessible design principles (WCAG-aware)
Figma, Adobe Creative Cloud, Affinity Suite
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UX/UI DESIGNER & DEVELOPER
DEFENSE.COM UK LTD

2022-2025

FRONT-END & DEVELOPMENT

HTML5, CSS3, Sass/SCSS, Bootstrap

JavaScript, TypeScript, Vue js, jQuery, Stimulus
Responsive, mobile-first & progressive enhancement
Accessibility WCAG 2.1AA, ARIA

Web standards, cross-browser testing & debugging
Agile / Scrum environments

LEADERSHIP & COLLABORATION

Cross-functional collaboration (Product, Engineering,
Stakeholders)

Design leadership & end-to-end ownership
Recruitment, onboarding & line management
Mentoring, coaching & design critique

Led UXand Ul design for a B2B Saa$S cyber security platform, owning key features end-to-end from discovery and
ideation through to delivery, iteration and post-launch improvement. Collaborated cross-functionally with product,
engineering and marketing in an Agile/Scrum environment to translate complex requirements into clear, intuitive and

accessible experiences aligned with user and business goals.

Produced userjourneys, task flows, wireframes and interactive prototypes in Figma, validating design decisions
through stakeholder feedback and iterative refinement. Delivered considered, high-quality Ul design with strong
visual hierarchy and interaction clarity, working closely with engineering to ensure feasibility, accessibility and high-

quality front-end implementation.

Established the product’s first design systemin Figma, creating scalable component libraries that improved
consistency, supported development and maintained design quality as the platform evolved.
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FREELANCE UX/UI DESIGNER & DEVELOPER
QODOLTD

2009-2022

Delivered end-to-end websites, applications, and UX prototypes, collaborating with teams and clients from
discovery tolaunch. Applied user-centred design to create intuitive, accessible, and conversion-focused solutions,
with hands-on design and front-end delivery.

CLIENT HIGHLIGHTS B M&S comet

MARKS & SPENCERPLC MEGAMAN (UK) LTD
Developed UX/Ul checkout workflow prototypes used for Redesigned and built the corporate website into a CMS-
multi-device usability testing (mobile, tablet, in-store kiosks) driven platform, improving content management and
to improve customer journeys and conversion. increasing traffic by 64%.
COMET GROUPPLC T&B (CONTRACTORS) LTD
Led a small design and development team on a major website Designed and built a bespoke Tender Management
redesign. Applied early-stage UXimprovements to front-end application to streamline multi-million-pound
workflows, resultingin a 2.3% increase in site-wide conversion. construction project bids.
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SENIOR WEB DESIGNER & DEVELOPER
COMET GROUP LTD

2007-2009

Led front-end development and iterative design for Comet’s retail website, delivering some of the platform’s largest
functional and UXimprovements at a time of significant growth, serving hundreds of thousands of users. Collaborated
with back-end developers to implement new features and enhancements, contributing to early-stage UX
optimisation through A/B testing, usability testing, and iterative refinement based on existing user personas.

Managed a small team with two permanent line reports, providing technical mentoring, personal development
guidance, and oversight of contractors, while supporting recruitment and onboarding. Played a key role in shaping
team practices and ensuring high-quality delivery across design and development.

Scheider

SENIOR WEB DESIGNER & DEVELOPER
GET PLC (SCHNEIDER ELECTRIC)
2005-2007

Designed, built, and optimised a bespoke online ordering platform for 3,000+ customers and 4,000+ products,
generating over 32% of company revenue within 12 months.

BT
SENIOR WEB & MULTIMEDIA CONSULTANT
BTPLC

2003-2005

Worked on high-profile multimedia projects for organisations including The National Theatre, Tate Britain, and artists
such as Tracey Emin and Anthony Gormley. Designed and developed award-winning interactive experiences,
including the “Let’s Play 66" game for the Art and the 60s exhibition, delivered online and as a kiosk installation.
Collaborated within a team of designers to create engaging, innovative digital content across TV, online, and
interactive platforms.

SENIOR DESIGNER & FRONT-END DEVELOPER ITMGROUPLTD 2002-2003

WEB DESIGNER E-DISTRICT.NET (YOOMEDIAPLC) 2000-2002




