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As the sole UX/UI Designer and Developer, I played a critical 
role in transforming Defense.com’s B2B Cyber Security SaaS 

product. I owned the design and development of key features 
end-to-end, working autonomously to introduce some of the 
platform’s most significant functional and UX improvements.
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DASHBOARD
01. INTRODUCTION

The Defense.com dashboard redesign was a 
cross-functional UX initiative delivered in close 
collaboration with Product and Engineering.

I led discovery and generative research, working 
with complex and fragmented threat data to 
understand how customers monitor, assess, and 
respond to security events. This included 
stakeholder interviews and alignment workshops 
to define business goals, success criteria, and 
the dashboard’s core purpose.



Define flows & Information Architecture

As the dashboard functioned as a central 
hub rather than a linear journey, I focused 
on interaction design and user flows, 
mapping the routes users needed to take 
from the dashboard to deeper 
investigations and workflows.

Discovery

Using existing personas, I clarified primary 
user needs and decision-making 
contexts, then translated these insights 
into a clear information architecture and 
content hierarchy, defining primary, 
secondary, and tertiary data and the key 
actions users should be able to take 
directly from the dashboard.

User testing & iteration

I produced wireframes, iterating through 
stakeholder reviews, before developing 
interactive prototypes with detailed 
interaction and behaviour notes. These 
were validated through usability testing 
with internal analysts and a small group of 
customers, resulting in refinements to 
clarity, prioritisation, and interaction 
patterns.
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DASHBOARD
02. PROCESS
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DASHBOARD
03. RESULT

STEWART ORR

The new dashboard delivered an at-a-glance view of a customer’s security posture, consolidating 
active threats into a single experience with a clear information architecture and content hierarchy.

The design balanced overview and depth, enabling users to quickly assess risk while supporting 
progressive disclosure into historical and detailed data. This allowed customers to track 
improvements over time, identify emerging risks, and understand whether their security posture 
was strengthening or deteriorating.

Designed to support customers at different stages of product maturity, the experience 
accommodated newly onboarded users with limited data, partially enabled users, and advanced 
customers seeking deeper insights.

Following launch, the solution was iteratively refined through UX measurement, combining session 
recordings, analytics, and user interviews to validate usability and drive ongoing improvements.
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PHISHING SIMULATOR
01. INTRODUCTION

Defense.com’s Phishing Simulator was 
significantly underutilised due to a confusing, 
non-visual interface and a limited set of 
campaign templates. 

This project focused on overhauling the 
experience to make it more intuitive, visual, and 
scalable, while expanding the range of 
phishing templates available to customers. The 
redesign simplified campaign creation and 
significantly increased adoption and 
engagement with the feature.
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PHISHING SIMULATOR
02. PROCESS

The original Phishing Simulator suffered from low adoption due to limited templates 
and an unintuitive workflow. I collaborated with the product team to expand the 
available phishing campaign templates, designing email content and landing pages 
to support a wider range of security testing scenarios.

To support this growth, I redesigned the campaign creation experience, focusing on 
clarity and ease of use. I produced wireframes and interactive prototypes to explore a 
guided, wizard-based flow that simplified complex configuration into manageable 
steps.
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PHISHING SIMULATOR
03. RESULT
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TEMPLATE

Following feedback and iteration, I designed and built the final UI and front-end 
elements. This resulted in a substantial increase in usage and positive customer 

Selecting a template allows users to preview the entire phishing campaign, 
switching between the email and the landing page to understand how 
recipients will experience the interaction.
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PHISHING SIMULATOR
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PEOPLE

CONFIGURE

Users who will be targetted in the campaign are then added to the test

The campaign scheduled start and duration are selected.



PORTFOLIO 2026

PHISHING SIMULATOR
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REVIEW

Finally, the campaign details are summarised and the campaign can be created.

The campaign report shows progress of users targeted in the campaign.
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AUTOMATIONS
01. INTRODUCTION

Automations was a new feature added to 
Defense.com that allowed users to 
create simple automated actions based 
on a set of rules and conditions. It was 
potentially a complex feature to 
understand so it required a UI that was 
quick and easy to understand.
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EARLY WIREFRAME
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AUTOMATIONS
02. PROCESS

Early wireframes looked to combine the process into one single screen but due to the 
large number of possible scenarios and the complexity of the requirements, the 
design was broken down into simple steps using the wizard component I designed 
previously.
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As the automation will follow an ordered flow, it was important to communicate this 
automation flow throughout automations. I designed a simple automation flow chart 
that was interactive as they made changes to their criteria.
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AUTOMATIONS
03. RESULT
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CRITERIA

ACTIONS

Users start by selecting the type of threat type and selecting 

Users can select one or more actions to be performed in the 
automation.
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AUTOMATIONS
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EXCEPTIONS

REVIEW

Users can select if they would like to exlude certain dates or times.

Users are finally presented with a review screen to confirm their 
choices and they can review the completed automation flow chart.
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NAVIGATION
01. SUMMARY

The existing navigation was proving to be unintuitive for customers after several new 
features were added. Watching customer journeys raised a few sticking points.
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Each navigation item was now 
labelled to prevent the need to 
guess or hover the nav item.

Navigation items were rearranged 
in priority order for primary 
products features to appear first.

A threat indicator was added to 
draw the eye and encourage the 
users to take action.

Dropdown navigation items where 
reviewed and the group headings 
updated to reduce cognitive load.

The navigation was expanded to 
show more product features at a 
glance utilising the available 
vertical space.



PORTFOLIO 2026

DEFENSE.COM WEBSITE
01. INTRODUCTION

I was responsible for the Defense.com website which involved designing and building 
new content and optimising for accessibility, conversion and performance. I 
developed a Design System and Component library for regular components for the 
website that were thoroughly tested and optimised across different devices and 
browsers.
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DEFENSE.COM WEBSITE
02. HIGHLIGHTS

UX was continously monitored
using analytics tools and 
customer journey tools like 
Google Analytics and 
Mouseflow with improvements
regularly being made.
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DEFENSE.COM WEBSITE
02. HIGHLIGHTS
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BULLETPROOF
01. INTRODUCTION

Bulletproof offer cyber security and data protection services and their website looks 
to convert users who need those services by showing trust signals and expertise 
throughout their website.
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BULLETPROOF
02. FOOTER

The website footer was redesigned to focus on user navigation making it simpler by 
grouping and listing all services offered by Bulletproof and to put core pages at a 
glance. The style was updated to match the brand styling.

NEW

OLD
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BULLETPROOF
03. HEADER & NAVIGATION

The navigation was redesigned and updated to become a mega nav. Structured into 
different product service categories, this meant users could quickly explore and 
navigate to the services they required quickly.

NEW

OLD
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Invooz is an invoicing and time management tool that makes it easy for users to 
manage customers and create invoices easily. I designed the brand, mobile 
application and web application and built the web application.
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OPPORTUNITY INTERNATIONAL



I designed and developed Megaman UK's website presence for over 8 years. It had 
grown from a simple 10 page site to a large content managed site with over 2,500 
pages and products with several intuitive tools to help customers choose Megaman 
products.

STEWART ORR PORTFOLIO 2026



COST OF OWNERSHIP TOOL

Megaman wanted an new tool that helped potential customers realise the savings of 
switching from traditional halogen lighting products to their energy efficient LED 
range. The Cost of Ownership toolv allowed the customer to create a report that 
demonstrated the savings based on their existing products and usage.
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T&B CONTRACTORS
I've worked with T&B Contractors for several years and was asked to redesign their 
website to modernise and exhibit their construction projects. The site was built 
responsively and was content managed so they could make their own changes and 
add future projects.
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One of my own project sites which sends MOT reminders by email to users who 
register. It also has a directory listing of all MOT Test Centres in the UK that users can 
browse and or search using geolocation.
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